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Fig. 1-3: Impressions of the work on site.

Expectation
2017 I spend three month in a
slum called Korogocho, in the
capitel of Kenya, in Nairobi doing community work. After that
I was eager to get more involved in understanding structures
and patterns in an informal settlement and the daily routines
of people living in such an environment. Lectures about urban
planning and solving problems
of urban growth in the global
south deal often with the omnipresent issue of rising informality. This lead me to an understanding: In order to sustainably
improve the standard of living
in such areas, the ﬁrst step is to
fully understand the local structures and conditions.
Thus the present research project aims to understand and
identify patterns of the informal

settlement Korogocho. The focus
is set on infrastructure facilities
which include technical and social ones. Furthermore, it aims
to understand the interaction
between inhabitants and local
resources as well as the delivery service of facilities to the
user. After identifying the local
resources, the process of mapping infrastructure facilities will
lead to an inventory of the existing resources on site.

ods manifested itself in exploration tours with locals through
Korogocho, showing me aspects
of the build environment, infrastructure facilities and patterns
of daily life. On the other hand
I was working with a group of
children living in Korogocho on
a regular basis. Within the group
of children aged between 6-20
years we dealt with topics such
as what resources are available,
where are these resources, what
role do they play and what effect do they have on my personal life. Leading to an inventory
and a localisation of the resources, we found during the groupwork (Fig. 5-8).

Fact
In order to get a picture as close
as possible to the reality on site,
a deep insight into everyday life
and living space is needed. The
basic requirement for this is a good
network of information sources
and trustworthy local contacts,
leading to a strong involement
of the local community and
a strong immersion into the
speciﬁc living environment by
the researcher. The following
selection of methods are attributed to ethnographic ﬁeld
research and sets the focus on
qualitative tools:
• participatory observation
• dialogues
• questionnaire survey, including the process of mapping
the area.
The implementation of the meth-

Understanding
In order to fully understand the
place with its structures and
peculiarities, I spend as much
time as possible with local
people on site. The time of four
weeks seems to be quite short.
Nevertheless, I have the feeling
that I was able to immerse to
a certain extent in the living
environment of Korogocho.
In this process it was particularly
important to me that the study
reﬂects a real picture of the
local conditions and that the
community is strongly involved,
giving the local perspective a
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Today I meet the children of the mentorship group at around 2.30pm at Ngunyumu School. One
week before I accompanied them, visiting the National Museum of Nairobi and already got to
know some of the children.
Our meeting today takes place in the container. Around 35 children sit close together on wooden
benches and their attention is directed to Peter, the initator of Smiles Africa.. He gives a short
introduction about the reason for my present and my request to include the group in my research
project. Afterwards I introduce myself to the group and explain them my idea of involving them in
the process of finding, locating and mapping infrastructure in their home Korogocho. Luckily they
already did something similar in the past and are happy to participate.
As a sensibilisation process to the topic of infrastructure facilities, I ask them about there
surroundings and resources they use in everyday life. We start a little group discussion. The
working athmosphere is despite many children in a small room very good and intense.
After the discussion I ask them to think about the most important places or institutions in their
every day lifes. For this little exercise they should use their hand to draw a ‚handmap‘‘ on a paper
beeing the symbol of their surroundings. Where as the palm represents the location of their home
and each finger stands for one place or facility, that make them feel comfortable and play an
important role in their life.
After I distributed paper to every child and everyone is equipped with pens, they start drawing
their personal „handmap“ and even the youngest ones try to write or draw their favourite places.
In the end I collect all the papers and after putting everything back in order one of the children
finishes the session by saying a prayer. One of the children is in charge of locking the container
and making sure everything is back in order. I say goodby to the kids and give Pemier, the pickipicki
driver a call to pick me up from here. Pickipicki is the local word for the man giving people rides
with a motobike.
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the basic structures that can be
found in Korogocho have opened
up to me. The interesting and
revealing part of this research
project is to show that there are
efﬁcient solution approaches
and functioning structures,
which largely arise from the own
initiative of the slum dwellers or
the community. This prior knowledge should serve in any case as
the basis for further development
projects in the area.
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chance to be seen and heard.
The
documentation
about
experiences and the collected
information is designed as a diary
with ﬁeldnotes (Fig. 4) giving the
reader a neutral picture about
the work on site. The evaluation
of the results generated through
the group work is done in simple,
clear graphics (Fig. 5-8).
Thanks to the children´s knowledge and many conversations
with local people, I can say, that
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Fig. 4: Excerpts from the empirical part of the work which is designed as a diary including ﬁeldnotes.
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Fig. 5-8: Excerpts from the results of the mapping and questionnaire survey.
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